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Fortinet Wins Multiple Awards From Network World and Computerworld for Firewall 
Security Innovation and Customer Service

Magazine Editors and Senior IT Professionals Among the Influential Judges for the Annual Award Galas

SUNNYVALE, CA -- (Marketwired) -- 06/12/14 -- Fortinet® (NASDAQ: FTNT) -- a world leader in high-performance network 
security -- today announced that its FortiGate® platform won two 2014 Network World Asia (NWA) Information Management 
Awards in the categories of Best Firewall & Network Security, and Best Unified Threat Management and two 2014 
Computerworld Customer Care awards (one for Malaysia and one for Singapore) for excellence in Customer Service. 

Network World Asia Wins
The Network World Asia awards are judged by NWA editors and 100 Asia Pacific CIOs and IT heads who read NWA or its sister 
publications Networks Asia, Security Asia and Storage Asia. Judging criteria used by both editors and IT leaders include 
reputation of vendor in the marketplace; features of the solutions; market acceptance of the technology and brand; users' 
feedback on the solutions/deployments; and the solutions' durability, scalability and quality of service. The award ceremony 
was held at The Grand Copthorne Waterfront Hotel in Singapore on June 12.

The FortiGate Advantage
Fortinet's flagship FortiGate platform delivers ASIC-accelerated performance and integrates multiple layers of security 
designed to help protect against application and network threats. To help secure wireless LANs, the platform offers a broad, 
flexible end-to-end solution that incorporates wireless and wired access, security, authentication, switching and management, in 
an easily managed system that allows system-wide policy enforcement. With it, administrators gain a broad, unified solution that 
provides unmatched protection, superior TCO and granular control through user authentication and device visibility across the 
entire network. Fortinet's secure WLAN solution uniquely integrates security into the fabric of the network to help organizations 
effectively address enterprise mobility. With it, Fortinet offers one of the broadest solutions on the market for consistently 
helping protect enterprise wired and wireless networks. 

Computerworld Customer Care Awards
The Computerworld Customer Care Awards were presented to IT providers that garnered the most end-user votes for quality of 
service. End users in Singapore and Malaysia were polled on vendor service levels pertaining to implementation and ongoing 
customer service. Areas covered by the survey included on-time and on-budget delivery of projects, ability of the deployment 
to meet multi-party needs, expertise of vendor employees, quality of end-user training and responsiveness of service staff. The 
Malaysian award ceremony was held at The Apartment at Suria KLCC in Kuala Lumpur on June 12 and the Singapore award 
ceremony was held at The Loof on June 11.

About FortiCare 
FortiCare provides global support for all Fortinet products and services. End-users have multiple options for FortiCare 
contracts so that they can obtain the right level of support for their organization's needs. Attractively priced options include 
24x7 support with advanced hardware replacement, 8x5 support with enhanced Web features, premium support with technical 
account management and premium RMA support with enhanced service levels. In addition, Fortinet Professional Services can 
be engaged for projects with critical deadlines, projects that are large in scope or initial deployments.

FortiCare is closely tied into the company's FortiGuard Services, which offers broad threat intelligence and updates including 
antimalware, intrusion prevention, application control, Web content filtering, anti-spam capabilities and more. These services 
help protect against threats seeking entry from network through endpoints, as well as those that attempt to persist and move 
laterally within organizations. FortiGuard Services are updated by FortiGuard Labs, which enables Fortinet to deliver a 
correlated set of multi-layered security intelligence and zero-day protection from new and emerging threats. For customers with 
a subscription to FortiGuard, these updates are delivered to network and application security offerings, including FortiGate®, 
FortiMail™  a n d  FortiClient™ products . 

"We are proud to be recognized today by such influential and esteemed enterprise publications as Network World Asia, 
Computerworld Singapore and Computerworld Malaysia," said Patrice Perche, senior vice president of international sales & 
support for Fortinet. "These accolades, and others like it, highlight the broad industry recognition we have received on the 
many facets of our global business -- from vision to strategy, to enterprise products and customer service. We've come a long 
way in the last few years and look forward to engaging our customers even more strategically in the years ahead."
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Fortinet (NASDAQ: FTNT) helps protect networks, users and data from continually evolving threats. As a global leader in high-
performance network security, we enable enterprises, service providers and governments to consolidate and integrate stand-
alone technologies without suffering performance penalties. Unlike costly, inflexible and low-performance alternatives, Fortinet 
solutions empower customers to embrace new technologies and business opportunities while protecting essential systems and 
content. Learn more at www.fortinet.com. 

Copyright © 2014 Fortinet, Inc. All rights reserved. The symbols ® and ™ denote respectively federally registered trademarks 
and unregistered trademarks of Fortinet, Inc., its subsidiaries and affiliates. Fortinet's trademarks include, but are not limited to, 
the following: Fortinet, FortiGate, FortiGuard, FortiManager, FortiMail, FortiClient, FortiCare, FortiAnalyzer, FortiReporter, 
FortiOS, FortiASIC, FortiWiFi, FortiSwitch, FortiVoIP, FortiBIOS, FortiLog, FortiResponse, FortiCarrier, FortiScan, FortiAP, 
FortiDB, FortiVoice and FortiWeb. Other trademarks belong to their respective owners. Fortinet has not independently verified 
statements or certifications herein attributed to third parties, such as Network World and Computerworld, and Fortinet does not 
independently endorse such statements. Notwithstanding anything to the contrary herein, nothing herein constitutes a 
warranty, guarantee, binding specification or other binding commitment by Fortinet, and performance and other specification 
information herein may be unique to certain environments. Nothing in this press release should be understood to imply that 
patent inventions or other technology referred to in this press release will be incorporated into Fortinet's products and 
Fortinet's expressly disclaims any obligation to do that. This news release may contain forward-looking statements that involve 
uncertainties. Changes of circumstances, product release delays, changes in product plans and other risks as stated in our 
filings with the Securities and Exchange Commission, located at www.sec.gov, may cause results to differ materially from those 
expressed or implied in this press release. If the uncertainties materialize prove incorrect, results may differ materially from 
those expressed or implied by such forward-looking statements. All statements other than statements of historical fact are 
statements that could be deemed forward-looking statements. Fortinet assumes no obligation to update any forward-looking 
statements, and expressly disclaims any obligation to update forward-looking statements.  
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