
 

Fortinet Extends Commitment to Enterprise Customers With Enhanced Professional and 
Educational Services

Real-Time Online Training and Packaged Implementation and Migration Problem Solving Services Among 
Program Highlights

SUNNYVALE, CA -- (MARKET WIRE) -- 01/26/11 -- Fortinet® (NASDAQ: FTNT) -- a leading network security provider and the 
worldwide leader of unified threat management (UTM) solutions -- today announced updated global professional and 
educational services for its growing enterprise customer base. Many times, companies have large projects or implementations 
that require expert technical resources to meet deadlines and to complete a Fortinet product implementation with minimal 
issues. The newly-developed, real-time online training courses and packaged professional services provide enterprise 
customers with enhanced security expertise that enables a faster time to implementation. 

Real-Time Online Training 
While Fortinet has historically maintained a compelling onsite training program, the company has augmented this to include 
real-time online training. New features of the real-time online training courses include a fully-interactive online campus and 
virtual lab infrastructure, which offers all of the advantages of classroom training without the hassle and expense of travel.  

The instructor-led classes feature live video feeds, interactive question and answer sessions, rich media materials and the 
same lab exercises Fortinet uses for classroom training. This online classroom approach, which offers the same content found 
in today's onsite classrooms, gives enterprise customers more flexibility in scheduling training and reduces the burden on their 
operational support staff, as they can take the courses from their offices. 

Fortinet's real-time online training is available now through the company's online campus.  

"Fortinet's real-time online training worked well, and with high-quality video and audio, the labs were particularly useful and the 
instructor was excellent," said Dave Crockett, Security Solutions Architect at Green Pages Technology Solutions. "I got the 
training I needed -- and didn't have to leave my office."  

Professional Services Simplified
In addition to the robust online training courses, Fortinet launched a number of simplified packaged professional services, 
which provide configuration and migration assistance to end users directly from Fortinet professional services engineers who 
are highly knowledgeable across the broad arena of networking and data communications. The engineers have deep skills in 
all aspects of security technologies, including competitive hardware and most common network hardware, and they have 
expertise utilizing industry standard tools in addition to Fortinet's own FortiGate®, FortiManager™, FortiAnalyzer™, 
Fort iWeb™, Fort iScan™, and Fort iDB™. 

The new professional services portfolio includes: 

● Experienced Consultants -- Highly-skilled Fortinet engineering resources that can solve difficult technical issues and 
deploy complex architectural designs and implementations 

● Direct and Fast Interface into Fortinet -- Professional service consultants have direct access to Fortinet developers and 
support resources to ensure a complete, precise and timely solution and a successful service engagement 

● Professional Services Toolbox -- Consultants come with access to a living toolbox of scripts, architectures and 
configurations of proven designs and implementations for Fortinet solutions 

● Communications and Reporting -- Professional services consultants will provide an initial statement of work for 
engagements as well as project phases 

Fortinet's professional services are available for purchase through authorized Fortinet distributors and by authorized Fortinet 
partners. To receive the services, end users must have an active support contract for the Fortinet product(s) utilized in the 
service. 

"The new services we're announcing today were specifically designed to help our enterprise customers realize the benefits of 
Fortinet's solutions faster by simplifying implementation and deployment," said Michael Anderson, vice president of services at 
Fortinet. "With Fortinet's convenient online training, enterprise operations staff will be able to thoroughly leverage all the 
features of our products, increasing security and reducing operational costs." 
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Fortinet (NASDAQ: FTNT) is a worldwide provider of network security appliances and the market leader in unified threat 
management (UTM). Our products and subscription services provide broad, integrated and high-performance protection 
against dynamic security threats while simplifying the IT security infrastructure. Our customers include enterprises, service 
providers and government entities worldwide, including the majority of the 2009 Fortune Global 100. Fortinet's flagship 
FortiGate product delivers ASIC-accelerated performance and integrates multiple layers of security designed to help protect 
against application and network threats. Fortinet's broad product line goes beyond UTM to help secure the extended enterprise 
- from endpoints, to the perimeter and the core, including databases and applications. Fortinet is headquartered in Sunnyvale, 
Calif., with offices around the world. 

Copyright © 2011 Fortinet, Inc. All rights reserved. The symbols ® and ™ denote respectively federally registered trademarks 
and unregistered trademarks of Fortinet, Inc., its subsidiaries and affiliates. Fortinet's trademarks include, but are not limited to, 
the following: Fortinet, FortiGate, FortiGuard, FortiManager, FortiMail, FortiClient, FortiCare, FortiAnalyzer, FortiReporter, 
FortiOS, FortiASIC, FortiWiFi, FortiSwitch, FortiVoIP, FortiBIOS, FortiLog, FortiResponse, FortiCarrier, FortiScan, FortiDB and 
FortiWeb. Other trademarks belong to their respective owners. Fortinet has not independently verified statements or 
certifications herein attributed to third parties and Fortinet does not independently endorse such statements. This news release 
may contain forward-looking statements that involve uncertainties and assumptions. If the uncertainties materialize or the 
assumptions prove incorrect, results may differ materially from those expressed or implied by such forward-looking statements 
and assumptions. All statements other than statements of historical fact are statements that could be deemed forward-looking 
statements, including but not limited to, any statements related to expected trends in cybercriminal activity. These trends are 
difficult to predict and any stated expectations regarding these trends may not ultimately be correct. Fortinet assumes no 
obligation to update any forward-looking statements, and does not intend to update these forward-looking statements.  
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